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Barclays Online Services

Log in using Hard Token access

First time user

Connecting to your Online Banking
Services is easy. To register, you will
be asked to follow these steps:

Step 4 Switch on your Hard Token
(green button) and hold the
‘Login’ button to generate
a code. Then enter that

Step 2 Enter your username and
temporary password, which
were provided in your
Welcome Letter and click

on ‘Login’. code in the corresponding
Step 1 Co to the URL below: ‘Security Code’ field.
www.wealthdirect.barclays ~ Step 3 For dual access only, click on Loon
the ‘Hard Token’ button. S o o by s e e uton s Logn s e

Please complete the following detalls to log in.

# Forgot Passwors

Step 5 You will need to change

the temporary password
immediately.

The ‘Old password’ is the
password you received in
the Welcome Letter and
that you entered at the
Login page.

Please choose an option for identfication.

Hard Token > sus >

atemporary code and enter it in the Security Gode field below.

Security code

> | Security code

@ cancel Lﬂ’,lm >

old password

& | b
New password
]

Confirmation

The password must be at least 8 and may be at most 30 characters long and must
contain at least two numbers, two Uppercase letters and two lowercase letters,
Already used passwords are not allowed

Step 6 You will now be asked to

select and provide answers
to two security questions
(you will need these if you
forget your password).

Your secret questions need to be completed. Please enter new secret answers

beiow.

Answer New Questions

What is your memorable place?

>

What is your favourite food?

>

Step 7 You are now connected!
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Existing user
You will be asked to go
through steps 1 to 4.




Contact

Ireland Monaco
Email  privatebankclientservicelreland@barclays.com Email monacoebankinghelp@barclays.com
Phone +353 1920 3040 Phone +37793 153939

09:00 - 17:00hrs (local time) 09:00 - 17:00hrs (local time)

One Molesworth Street Barclays Bank PLC — Monaco

Dublin 2 31, Avenue de la Costa

Ireland PO Box 339

D02 RF29 MC 98000

Monaco

Email  onlinebankinghelp@barclayswealth.com Email  xrajerseyonlinehelpdesk@barclays.com
Phone  +4122 819 5257 Phone +44 (0)1534 812280

09:00 - 18:00hrs (local time) 09:00 - 17:00hrs (local time)

Barclays Bank (Suisse) SA

18 - 20 Chemin de Grange-Canal
PO Box 3941

CH121

GCeneva 3

Switzerland

Barclays Bank Ireland PLC, trading as Barclays Private Bank, is regulated by the Central Bank of Ireland. Registered in Ireland. Registered Office: One Molesworth Street, Dublin 2,
Ireland, D02 RF29. Registered Number: 396330. VAT Number: [E4524196D. A list of names and personal details of every director of the company is available for inspection to the
public at the company’s registered office for a nominal fee. Calls are recorded in line with our legal and regulatory obligations, and for quality and monitoring purposes.

Barclays offers private and overseas banking, credit and investment solutions to its clients through Barclays Bank PLC and its subsidiary companies. Barclays Bank PLC is authorised
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register No. 122702) and is a
member of the London Stock Exchange and NEX. Registered in England. Registered No. 1026167. Registered Office: 1 Churchill Place, London E14 5HP. Barclays Bank PLC, Jersey
Branch is regulated by the Jersey Financial Services Commission. Barclays Bank PLC, Jersey Branch is regulated by the Guernsey Financial Services Commission under the Protection
of Investors Bailiwick of Guernsey) Law 1987, as amended. Barclays Bank PLC, Jersey Branch has its principal business address in Jersey at 13 Library Place, St Helier, Jersey JE4 8NE,
Channel Islands.

Barclays offers private banking products and services to its clients through Barclays Bank PLC and its affiliates. In the Principality of Monaco, Barclays Bank PLC operates through a
branch which is duly authorised and falls under the dual supervision of the Monegasque regulator ‘Commission de Contréle des Activités Financiéres” (with regards to investment
services) and the French regulator ‘Autorité de Contrdle Prudentiel et de Résolution’ (in respect of banking services). The registered office of Barclays Bank PLC Monaco branch is
located at 31 avenue de La Costa, MC 98000 Monaco — Tel. +377 93 15 35 35. Barclays Bank PLC Monaco branch is also registered with the Monaco Trade and Industry Registry
under No. 68 S 01191. VAT No. FR 40 00002674 9. Barclays Bank PLC is registered in the United Kingdom under No.1026167, authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential Regulation Authority. The registered offices of Barclays Bank PLC are located at 1 Churchill Place, London E14 5HP.

Barclays offers private banking products and services to its clients through Barclays Bank PLC and its subsidiary companies. Barclays Bank (Suisse) SA is a Bank registered in
Switzerland and regulated and supervised by FINMA. Registered No. CH-660.0.118.986-6. Registered Office: Chemin de Grange-Canal 18-20, P.O. Box 3941, 1211 Ceneva 3,
Switzerland. Registered branch: Beethovenstrasse 19, P.O. Box, 8027 Zurich. Registered VAT No. CHE-106.002.386. Barclays Bank (Suisse) SA is a subsidiary of Barclays Bank PLC
registered in England, authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. It is registered
under No. 1026167 and its registered office is T Churchill Place, London E14 5HP.
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